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Profile Summary

I am an IT specialist, with development and testing experience with a number of industry clients. I have experience of team leading, systems analysis, AGILE methodology and web authoring. I have always been praised for my communication skills and have experience of challenging client-facing roles, as well as experience of retail web site authoring and maintenance. I have worked across the development and delivery lifecycle and project managed.

Key Skills and Competencies

· C# programming

· ASP.NET & Classic ASP

· .Net Development
· Search Engine Optimization

· Google Analytics & Adwords
· Email Marketing
· Domain name system administration

· Dreamweaver

· SQL development (Microsoft SQL Server 2003)

· HTML, XML

· CSS

· PHP 

· Flash

· Database – MySQL & Access development

· COBOL - Programming

· UNIX - Programming

· Photoshop & Paintshop Pro 

· Microsoft Visual Studio
· Project Management

· Joomla

· Javascript



Drupal
Professional Certificates

MCP Microsoft Certified Professional - 3858222 - September 2007 .Net & ASP.net development

Work Experience
Web Developer (Permanent) – Excel Publishing Company Ltd - Manchester, Lancashire – Nov 2010 – Continuing

Excel Publishing Company Limited is a leading business to business publisher providing a wide ranging portfolio of professional products for the business community regionally, nationally and internationally.
· Web Development on various customer sites  –Drupal – Joomla – HTML - CSS – SQL - PHP – SEO – Google Analytics
SEO / Web Developer (Contracting) – Zoosh Media Ltd - Kirkham, Lancashire – Sept 2010 – Oct 2010

Zoosh are a web design, digital marketing and SEO company who make web sites for customers and specialise in search engine optimisation to promote web sites.  My role involved building sites for new customers and developing SEO strategies for both internal and external sites. 

· Search Engine Optimization on Compensation Connect – Link Building – Google Adwords - Analytics
· Web page content and building – HTML - CSS – SQL - PHP – SEO – Keyword Analysis
Software Developer (Contracting) – Web By Numbers Ltd - Kendal, Cumbria – Aug 2010 – Sept 2010

Web By numbers are a web development company specialising in back end software development and database software.   My role was to build an integration program between Access Accounting and an eCommerce site – C#.Net - SQL
Software Developer (Contracting) – Byrom & Keeley Financial Services Ltd - Manchester, Lancashire – April 2010 – August 2010
Byrom are a financial services company specialising in debt management.  My role was to maintain existing in house software and implement changes incorporating new software as well as create reporting systems via SQL server reporting system. 

· C#.Net web and a desktop application development - – ASP - C# -Net 
· Web and database administration – HTML – SQL - FTP – SEO
· Create web applications that meet customer and business specs
· Attention to detail and adherence to Service Level Agreements - SLA

Systems Architect - Flowers Direct Online Ltd - Morecambe, Lancashire - December 2009 – March 2010
 (made Redundant)
· Management of the relationship with key suppliers - Systems analysis of core systems
· De-commissioning of legacy networks - Development of systems testing techniques
· DNS Administration - Web and database administration – HTML – SQL – ASP - C# - FTP – SEO
· Three web sites – FlowerDirect.co.uk – Flowergram.co.uk & DebenhamsFlowers.co.uk
I.T. Manager / Web Developer - Farmpharm Ltd, Macmerry, Scotland - February 2009 – November 2009
– (resigned to relocate for family reasons)
· Maintain hardware and software for all on site customers – Dreamweaver 
· Plan and analyse current IT requirements for future growth potential – SEO – Google Analytics
· Liaise with both IT and retail suppliers.

· Maintenance and development of three main web sites - Javascript
· Bestpet.co.uk, AnimalMedicines.co.uk and HorseandOutdoor.co.uk
· Content management systems.

· Maintain and administer Microsoft SQL Business Server – SQL Server 2003
· Maintain MySQL databases – MySQL – SQL - FTP
· Administer e-Commerce for all three sites – HTML – CSS – ASP – Dreamweaver – Google Adwords 
· Implement and administer online marketing campaigns – Photoshop – Paintshop – Email Marketing
Software Developer (C#.Net)- Shin-Etsu Handotai Ltd, Livingston, Scotland November 2008 – February 2009 - (made Redundant)
· Full lifecycle development, Gather requirements, develop a design and deliver final product

· Convert and update functionality of legacy Oracle forms to .Net platform. – Visual Studio - SQL
· Build new C#.Net forms to agreed specifications.

· Test and implement changes and devise user guides.
Associate Software Engineer - Accenture (Solutions & Technology) – London January 2007 to September 2008 - (made Redundant) 
Key Projects: 
· Princes Trust Million Makers Challenge - Web Designer - HTML – CSS  – Dreamweaver
· AOL (UK) - Project: Harmonise - Technical Tester - MySQL – SQL - FTP
· iRed - Project: Internal Flash integrated web pages - Flash Developer -  Flash
· Department of Work & Pensions - Project: Real Time Pensions Forecasting - C# Developer
· Universal Music Group (UK) - Project: Digital Music Downloads - Systems Administration 
· AOL (UK) (Digital Trinity) - Technical Tools Tester - MySQL – SQL - FTP 
First Line Support - Legend.co.uk - Oct. 2006 - Nov. 2006 - Temporary Contract
Work Experience prior to University
Civil Service - Ministry of Defence

Permanent – June 1987 – August 2003

· Directorate of Engineering & Interoperability - Analyst Programmer – UNIX – SQL
· Pay & Personnel Agency - Analyst Programmer -  COBOL – SQL - Filetab
· Pay Personnel & Pension Agency - Quality Assurance Officer  - SQL
· Director General Defence Accounts - Payroll Administrator  

· Directorate of Naval Statistics - Statistics Administrator 

Education
· Lancaster University – BSc Information Technology – 2006
· Trowbridge Technical College – Trowbridge, Wiltshire – 1983 – 1985

· Kingdown School – Warminster, Wiltshire – 1979 – 1983

· Anglo American School – Bulgaria – 1977 – 1979

Qualifications
· BSc Information Technology & Creative Writing 

· BTEC National Diploma – Business Studies

· 6 - O Levels - 9 CSEs

Further Skills
· Full driving licence

· British Sign Language (Stage 1)



















 


